Let’s Talk Niagara Falls
Budget Engagement Results
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Why Engage? How Can'We Help? StaffShout Outs! FAQ  The City of Niagara Falls Search Q Signin

Let's Talk Niagara Falls
iaga ra fa I Is Welcome to Let's Talk Niagara Falls, the City of Niagara Falls' new online engagement site that allows

you to contribute your ideas and feadback on City matters important to you! We want to empower

, yOU, our residents, to be more active in shaping your community and future. We will listen to what
you say, take your opinions ints account and report back to you on how cemmunity input contributes
to decisions.
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- 802 Visitors to Let's Talk Page e ] e

« 327 Informed Visitors (read more 7Y
information or click on a link)

* 198 Survey Responses

» Featured: Pop-up engagement
event information, online survey
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Online Advertising

Fa ce b 00 kll n Sta g ram Ad 2z gciz?;rr:;a:s, Ontario, Canada o Like Page

VWe want to hear from you Miagara Falls! Please take a few minutes and il
out the short 2018 Budget survey online, or attend one of the upcoming pop-

() Ran: Daily to Targeted uper?gagemeTtsession-s.to learn more!
. . Details: https:uletstalk.n|agarafalls.ca.-“budget-engagement-zmB
Niagara Falls demographic
November 7 — November 21 = L,

* Reach: 14,999 people
* Results: 591 Links clicked %
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* Featured: Pop-up
eaturea. O u Let's Talk Budget & Taxes
t t d Wi want to hear from you Niagara Falls! Please take a few minutes and fill out the
e n g a g e I I I e n eve n S a n short 20128 Budget survey online, or attend one of the upcoming pop-up engagement
sessions o learn more! Details: hitps/letstalk.niagarafalls.cafbudget-engagement-...
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Online Advertising

YouTube Video (3 minutes)
« Overview of Budgets & Taxes in Niagara Falls

Let's Talk Budgets & Taxes Niagara Falls

SERVICES

OTHER REVENUE

USER FEES ‘

( - PROPERTY
i I .] while others are funded by [
MORE VIDEOS _.....:=-_- user fees and other revenue.
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Print Advertising: Niagara Falls Review

MyCity Weekly News Ad

* Ran: In the Thursday Niagara
Falls Review in the MyCity Weekly
News Section for 4 weeks

 November 2, 9, 23, & 30

» Reach: Free City-wide distribution

» Featured: Pop-up engagement
events and online budget survey

letstalk.niagarafalls.ca
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CITY HAPPENINGS
City Council Meetings
The next meeting will be
on Tuesday, November 28,
2017 at 5 PM

For live coverage, tune into
Channel 10 YourTVor watch
the live stream online:
niagarafalk.ca/council

WE’'RE HIRING

Senior Plans
Examiner

Permanent Vacancy
Hourly Rate:

$38.80 - 34005

Position Summary:
Review and encure that
all construction plans and
Getaliz conform to the
Cntario Building Cods
(OBC) v
provingial legisiation.
Closing: December 8, 2017

For information. or to
apply. visit niagarafalks.ca

ROAD CLOSURES

Highway 420/QEW
For up-to-date road
closures, ragarding the
MTO's Highway 420/
QEW rehabilitation visit
niagarafalk.ca

niagamafalls.ca/notices
for information.

BID OPPORTUNITIES

For City of Niagara Falls
8id Opportunities. visit
niagarafalls.ca/bids

905-356-7521| niagarafalk.ca

City of Niagara Falls, 4310 Queen St., Niagam Falls, L2E6x5  [Nia

WEEKLY NEWS
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HAVE YOUR SAY: ONLINE BUDGET SURVEY

We want to hear from you Niagara Falls! Residents are
encouraged to visit letstak.niagaratalls.ca to leam more
about the 2018 budget process. and share their feedback:
with City staff via a chort enline survey.

If you'd like a better understanding on how your tax dollars go
to wark in our great City, a short video is also provided on
letstalk ca that hel lain the b of

budgsts and taxes in the City.

The survey will close on December 1, 2017.

NIAGARA FALLS CULTURAL HUB + FARMERS' MARKET

A 2nd Public Mesting on the new Cultural Hub &
Farmers’ Market was held earlier this week Based on the
feedback from the Ist Public Mesting, a hybrid final
concept (Niagara Falls Exchange) was presentad in
detail with site perspectives, fioor plans and views, and
various modes of operation for several of the spaces.

The project space. located at the site of the current
Sylvia Place Market and city-owned parking area south
of and adjacent to the Miagara Falls History Museurn, will
be a dynamic creative space dedicated to arts, cultural
engagement. and market activity with additional publicly
accessible space for community gatherings.
Residents are encouraged to visit the project page at
letstalk.ni ato view the ion, and to

provide their feedback on the futurs detail design.
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In Person: Pop-Up Engagement Events

Four Pop-Up Engagement Events Held in the
City:

 Monday, November 6, 2017, 10AM to 12PM, Niagara Falls
Public Library (Victoria Ave. Branch).

* Wednesday, November 8, 2017, 6 to 8PM, Gale Centre

* Wednesday, November 15, 6 to 8PM, MacBain Community
Centre

* Friday, November 17, 12:30 to 2:30 PM, Coronation Centre

-
letstalk.niagarafalls.ca
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Budget Engagement Survey Results

letstalk.niagarafalls.ca mgg!ty


http://letstalk.niagarafalls.ca
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Q1. How familiar are you with the City’s
Operating Budget?

m Very familiar

® Somewhat familiar
= Minimally familiar
® Not informared




mMycity
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Q2. City Council is attempting to minimize any
property tax increase for 2018. What annual tax
increase would you support?

m Inflationary increase
approx. 1.5%

m Inflation +1% for capital
investment increase
approx 2.5%

" 3%

m Greater than 3%

mZero



Q3. If you chose a tax increase in Question 2, where would you
suggest the increase be spent? (Check as many as applicable)

Winter Maintenance

Transit

Sports Facilities and Fields

Sewer & Water Services

Roads

Pools

Planning/Building/Bylaw

Parks & Trails

Libraries

Fire Services

Economic Development
Cultural Services/ Museums/Senior..

Cemeteries

Arenas

0 20 40 60 80 100 120



Q4. If you chose zero tax increase in Question 2, where would you
suggest service reductions be made? (Check as many as applicable)

Winter Maintenance
Transit

Sports Facilities and Fields
Sewer & Water Services
Roads

Pools
Planning/Building/Bylaw
Parks & Trails

Libraries

Fire Services

Economic Development

Cultural Services/ Museums/Senior..

Cemeteries
Arenas

15
34
19
22
22
27
23
26
28
31

10
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Q5: Please indicate the importance of the following services to you:

® Very Important

Winter Maintenance
Transit

Sports Facilities and Fields
Sewer & Water Services
Roads

Pools
Planning/Building/Bylaw
Parks & Trails

Libraries

Fire Services

Economic Development
Cultural Services/ Museums/Senior
Cemeteries

Arenas

® Somewhat Important

= Minimally Important

® Not Important



Q6: The City receives funding from the Ontario Lottery and Gaming
Corp for hosting the City’s two casinos. Please indicate the
importance of using this funding for the following services:

= Very Important ®m Somewhat Important
= Minimally Important = Not Important

City's Community Groups

Property Tax Subsidy

Municipal Infrastructure Renewals

Economic Development

Future Niagara Falls Hospital
Development




Q7: The following services currently receive funding from user fees.
Please identify for each service whether or not you would support an
increase in user fees to reduce reliance on property taxes:

“YES mNO

Transit

Sports Fields 130

Recreation Programs

Pools 125

Museum & Culture Services

Libaries

103

Arenas 1 139



Q8: The City of Niagara Falls, like all Canadian municipalities, faces
significant infrastructure renewal expenditures in the next decade.
Do you support the use of debt to accelerate the capital renewal
program?

mYes
® No

= In some cases ( on
large investments only)
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