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Let’s Talk Niagara Falls 

Large Feature on Let’s Talk 
Niagara Falls 

• 802 Visitors to Let’s Talk Page 
• 327 Informed Visitors (read more 

information or click on a link) 
• 198 Survey Responses 

• Featured: Pop-up engagement 
event information, online survey 
and budget information boards 



letstalk.niagarafalls.ca 

Online Advertising 

Facebook/Instagram Ad 

• Ran: Daily to Targeted 
Niagara Falls demographic 
November 7 – November 21 

• Reach: 14,999 people 

• Results: 591 Links clicked 

• Featured: Pop-up 
engagement events and 
online budget survey 
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Online Advertising 

YouTube Video (3 minutes) 
Overview of Budgets & Taxes in Niagara Falls 
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Print Advertising: Niagara Falls Review 

MyCity Weekly News Ad 

• Ran: In the Thursday Niagara 
Falls Review in the MyCity Weekly 
News Section for 4 weeks 

November 2, 9, 23, & 30 

• Reach: Free City-wide distribution 

• Featured: Pop-up engagement 
events and online budget survey 
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In Person: Pop-Up Engagement Events 

Four Pop-Up Engagement Events Held in the 
City: 
• Monday, November 6, 2017, 10AM to 12PM, Niagara Falls 

Public Library (Victoria Ave. Branch). 

• Wednesday, November 8, 2017, 6 to 8PM, Gale Centre 

• Wednesday, November 15, 6 to 8PM, MacBain Community 
Centre 

• Friday, November 17, 12:30 to 2:30 PM, Coronation Centre 



Budget Engagement Survey Results 
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Q1. How familiar are you with the City’s 
Operating Budget? 

6% 

29% 

39% 

26% 

Very familiar
Somewhat familiar
Minimally familiar
Not informared



Q2. City Council is attempting to minimize any 
property tax increase for 2018. What annual tax 

increase would you support? 

52% 

13% 1% 
1% 

33% 

Inflationary increase
approx. 1.5%

Inflation +1% for capital
investment increase
approx 2.5%
3%

Greater than 3%

Zero



Q3. If you chose a tax increase in Question 2, where would you 
suggest the increase be spent? (Check as many as applicable) 
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Q4. If you chose zero tax increase in Question 2, where would you 
suggest service reductions be made? (Check as many as applicable) 
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Q5: Please indicate the importance of the following services to you: 
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Q6: The City receives funding from the Ontario Lottery and Gaming 
Corp for hosting the City’s two casinos. Please indicate the 
importance of using this funding for the following services: 
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Q7: The following services currently receive funding from user fees. 
Please identify for each service whether or not you would support an 

increase in user fees to reduce reliance on property taxes: 
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Q8: The City of Niagara Falls, like all Canadian municipalities, faces 
significant infrastructure renewal expenditures in the next decade. 

Do you support the use of debt to accelerate the capital renewal 
program? 

21% 

23% 
56% 

Yes

No

In some cases ( on
large investments only)
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